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INTRODUCTION POLICIES AND PROCEDURES

Effective Date: 7/2005

Revision Date(s): 9/2009

1.04

ACRONYMS
A
AAA Area Agency on Aging
ACD Aut_o_mated Call Distribution (a receptionist phone where calls can
wait in a queue to be answered)
ACS Access to Care Standards
ADA American Disabilities Act
ADD Attention Deficit Disorder
ADHD Attention Deficit Hyperactive Disorder
ADSA Aging & Disabilities Services Administration
AlU Adult Inpatient Unit (KMHS, Bremerton)
ALOS Average Length of Stay
ARNP Advanced Registered Nurse Practitioner
ARY At Risk Youth
B
BBA Balanced Budget Act
C
CA Children’s Administration (DSHS)
CAP Corrective Action Plan
CFR Code of Federal Regulation
CGAS Child Global Assessment of Scale
CIT Crises Intervention Team or Training
CLIP Children’s Long-term Inpatient Programs
CM Case Manager
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CMHA Community Mental Health Agency
CMHS Center for Mental Health Services
CMS Center for Medicaid and Medicare Services (federal)
COB Coordination of Benefits
COD Co-occurring Disorders
COS Consumer Outcomes Survey
CPC Certified Peer Counselor
CPS Child Protective Service
CRC Crises Residential Center
CSsO Community Service Officer
CST Competency to Stand Trial
CSTC Child Study and Treatment Center
CWSs Child Welfare Services

D
DASA Division of Alcohol and Substance Abuse
DBHR Division of Behavioral Health and Recovery
DCES Division of Child and Family Services
DDD Division of Developmental Disabilities
DMHP Designated Mental Health Professional
DMIO Dangerously Mentally Ill Offender
DOC Department of Corrections
DRC Dispute Resolution Center of Kitsap
DSHS Department of Social and Health Services
DSM-IV Diagnostic and Statistical Manual
DVR Division of Vocational Rehabilitation
Dx Diagnosis
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E
E&T Evaluation and Treatment Center
EBP Evidence Based Practices
ECS Expanding Community Services
EPSDT Early Periodic Screening, Diagnosis & Treatment
EQRO External Quality Review Organization
ESH Eastern State Hospital
F
FBG Federal Block Grant
FRS Family Reconciliation Services
G
GAF Global Assessment of Functioning
GLBT Gay, Lesbian, Bisexual, Transgender
H
HCA Home and Community Services
HMC Harrison Medical Center, Bremerton
HMO Health Maintenance Organization
HIPAA Health Insurance Portability and Accountability Act
HRSA Health and Rehabilitation Services Administration
I
IMD Institute for Mental Diseases
IS Information Services
ISP Individual Service Plan
IT Information Technology
ITA Involuntary Treatment Act
ITC Individualized and Tailored Care
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J
JMHS Jefferson Mental Health Services, Port Townsend
JRA Juvenile Rehabilitation Administration
JLARC Joint Legislative Audit & Review Committee
K
KMHS Kitsap Mental Health Services, Bremerton
L
LRA Least Restrictive Alternative
M
MAA Medical Assistance Administration
MCO Managed Care Organization
MDT Multidisciplinary Team
MHBG Mental Health Block Grant
MHCP Mental Health Care Provider
MHP Mental Health Professional
MHPAC Mental Health Planning & Advisory Council
MHSIP Mental Health Statistics Improvement Program
MHTF Mental Health Task Force
Mi Mentally IlI
MICA Mentally Ill/Chemically Abusing
MIS Management Information System
MMIS Medicaid Management Information System
MOU Memorandum of Understanding
MPC Medicaid Personal Care
N
NAMI National Alliance for the Mentally IlI
NIMH National Institute of Mental Health
NOM National Outcome Measure

O
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OBRA Omnibus Budget Reconciliation Act
OCA Office of Consumer Affairs
OCD Obsessive Compulsive Disorder
OCR Office of Civil Rights
ODD Oppositional Defiant Disorder
OFM Office of Financial Management
OMH Olympic Memorial Hospital, Port Angeles
P
P&P Policy and Procedures
PCT Program of Assertive Community Treatment
PAHP Prepaid Ambulatory Healthcare Provider
PASSAR Pre-Admission Screening & Resident Review
PATH Programs to Aid in the Transition from Homelessness
PCCM Primary Care Case Manager
PCMHC Peninsula Community Mental Health Center, Port Angeles
PDD Pervasive Developmental Disorder
Pl Performance Indicator
PIHP Prepaid Inpatient Health Plan
PRSN Peninsula Regional Support Network
PSS Peer Support Specialist
PTSD Post Traumatic Stress Disorder
Q
QA Quality Assurance
QCDC Qualified Chemical Dependency Counselor
Ql Quality Improvement
QM Quality Management
QRT Quality Review Team
QuIC Quality Improvement Committee

R
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RCW Revised Codes of Washington
RFP Request for Proposal
RFQ Request for Qualifications
RMHS RMH Services, Bremerton
RSN Regional Support Network
RTF Residential Treatment Facility
Rx Prescription
S
SAMHSA Substance Abuse & Mental Health Services Administration
SBD Serious Behavioral Disturbance
SCC Special Commitment Center
SED Serious Emotional Disorder
SMI Serious Mental lliness
SSDI Social Security Disability Insurance
SSI Supplemental Security Income
T
T-Grant Transformation Grant
TANF Temporary Assistance for Needy Families
TX Treatment
TXIX or T19 Title 19
U
UM Utilization Management
UumMC Utilization Management Committee
URAC Utilization Review Accreditation Commission

Vv
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W

WAC Washington Administrative Code
WEOS West End Outreach Services, Forks
WIMIRT Washington Institute for Mental Illlness Research & Training
WMIP Washington State Medicaid Integration Project
WPAS Washington Protection and Advocacy Services
WSH Western State Hospital

XYZ
YUI Youth Inpatient Unit (KMHS, Bremerton)
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