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& ADMINISTRATION POLICIES AND PROCEDURES

Policy Name: REQUIREMENTS WITH CHANGES TO
STATE LAW Policy Number: 2.03

iference: DSHS Contract;
RCW 38.52, 70.02, 71.05, 71.24, and 71.34

Effective Date: 5/2005
Revision Date(s): 12/2007

Approved by: PRSN Executive Board

CROSS REFERENCES

e Policy: Corrective Action Plan

PURPOSE

When a State law changes, the Peninsula Regional Support Network (PRSN) shall
require compliance with the requirements of the law within 90 days after the effective
date of the law change.

PROCEDURE

The PRSN will:
1. Notify providers of modification of statue
2. Review contracts and policies to assess if modification is needed

¢ Make necessary modifications

3. Establish a mechanism for monitoring the required law changes, if applicable
(such as through the annual Administrative Reviews).

MONITORING

This policy is a mandated by statue and contract.
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This policy will be monitored through the annual PRSN Provider and
Subcontractor Administrative Review, as well as additional reviews as the new
law stipulates/applies.

If a provider performs below expected standards during any of the reviews listed
above a Corrective Action will be required for PRSN approval. Reference PRSN
Corrective Action Plan Policy.
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Policy Name: MEDICAID ENROLLMENT IN THE PRSN Policy Number: 2.04
Reference: DSHS Contract, WAC 388-865-0215

Effective Date: 5/2005

Revision Date(s): 11/2010

Approved by: PRSN Executive Board

CROSS REFERENCES

Policy: Corrective Action Plan
Policy: Providing Services to Homeless Individuals

PURPOSE

In Washington State, individuals who are enrolled in the Medicaid program are
automatically assigned to and are eligible to receive services from, one of the thirteen
Regional Support Networks (RSN). Medicaid recipients who live in Kitsap, Jefferson
and Clallam Counties are automatically enrolled in the Peninsula Regional Support
Network (PRSN).

DEFINITIONS

Enrollee means a Medicaid recipient who is currently enrolled in a pre-paid inpatient
health plan (PIHP).

PROCEDURE

If the residence is located within one of the counties making up the PRSN, the Medicaid
individual is enrolled in the PRSN and eligible for services through the PRSN’s network
of providers.

1. Individuals may seek mental health services through one of the PRSN’s core
providers:

Kitsap Mental Health Services
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Jefferson Mental Health Services
Peninsula Community Mental Health Center/The Children’s Center
West End Outreach Services

2. The person seeking services must show evidence of their residence

Homeless persons are eligible for enroliment; see Policy: Providing Services
to Homeless Individuals

MONITORING

This policy is a mandate by statue, contract and PRSN established funding streams.

1. This policy and procedure will be monitored through use of PRSN:
Exhibit N Report and Grievance Tracking
Biennial Provider Quality Review Team On-site Review
Quarterly Provider Performance Reports

Quality Management Plan activities, such as review targeted issues for
trends and recommendations

2. If a provider performs below expected standards during any of the reviews listed
above a Corrective Action will be required for PRSN approval. Reference PRSN
Corrective Action Plan Policy.
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Policy Name: MEDICAID/TXIX ELIGIBILITY VERIFICATION Policy Number: 2.05
Reference: DSHS Contract, 42 CFR 438

Effective Date: 5/2000

Revision Date(s): 11/2011

Approved by: PRSN Executive Board

CROSS REFERENCES

e Policy: Corrective Action Plans

PURPOSE

To ensure the Peninsula Regional Support Network (PRSN) network providers verify
Medicaid/TXIX eligibility as part of the Intake Authorization process. Verification must
be performed prior to an intake from PRSN.

PROCEDURE

PRSN providers are required contractually to have online capability for eligibility
checking. The PRSN provides eligibility look up capability to all PRSN provider
organizations in on-line database located in Profiler in real time, as updates are
received from the state.

PRSN requires its providers to verify eligibility for all services, providing the funding
information at time of authorization request. When a consumer calls requesting
services, he/she is asked for a brief statement of their mental health problems or needs.

If the consumer has a mental health need that appears to be a covered service and
meets the State-wide Access to Care Standards, the consumer is then asked about
their method of payment. If the consumer has Medicaid Coupons with Title XIX
eligibility, they are asked for their Provider 1 number.

The provider verifies the eligibility by using an inquiry of the PRSN Enrollment
Database. The provider verifies the Provider 1 number and enters the information in the
client’s file.
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MONITORING

This policy is mandated by contract and statue.

1.

This Policy is monitored through use of PRSN:
e Annual PRSN Provider and Subcontractor Administrative Review
e Annual Fiscal Review- Federal Block Grant projects

If a provider performs below expected standards during any of the reviews listed
above a Corrective Action will be required for PRSN approval. Reference PRSN
Corrective Action Plan Policy.
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Policy Name: COMPREHENSIVE INFORMATION PLAN
FOR PRSN DELIVERY SYSTEM AND
SERVICES Policy Number: 2.06

Reference: DSHS Contract, WAC 388-865-0221, -0330;
42 CFR 438.100(b) (2&3)

Effective Date: 9/2005
Revision Date(s): 11/2010

Approved by: PRSN Executive Board

CROSS REFERENCES

e Policy: General Information Requirements
e PRSN Member Handbook

PURPOSE

It is the policy of the Peninsula Regional Support Network (PRSN) to plan and
implement actions which ensure to the extent possible, individuals eligible for mental
health services are notified of the existence, availability, and services within the PRSN.
In part, the PRSN and/or the network providers or subcontractors will advise Medicaid
and non-Medicaid individuals eligible for mental health services about their rights,
promote access to individuals who are of limited proficiency in English, encourage
stigma reduction activities and support recovery and resiliency.

INFORMATION PLAN

The Peninsula Regional Support Network (PRSN) is committed to developing and
utilizing a comprehensive information plan that includes benefit information, services
available, how to access services, enrollee rights and responsibilities, and
accommodations available for diverse populations (including other languages than
English) within the region. The PRSN and/or the providers will incorporate use of
media, stigma reduction activities, and plan for ongoing evaluation of the strategic
information plan. The information plan includes the following areas that are addressed
on an ongoing basis:
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DSHS Benefit Booklet

1. The PRSN will provide the Department the information necessary to update the
Department of Social and Health Services (DSHS) Benefits Booklet for Medicaid
enrollees.

2.  The PRSN and the network providers will provide a copy of the DSHS Benefit
Booklet produced by the Department to Medicaid enrollees receiving services.
The booklet will be provided at any time, upon enrollee request.

3. The booklet serves as a mechanism to inform enrollees of their benefits, rights,
and responsibilities.

4. The booklet can be downloaded from:
http://www1.dshs.wa.gov/Mentalhealth/benefits.shtml

PRSN Service Description

1. The PRSN has designed a member handbook. It contains the following
information:

A brief overview of the PRSN values, function, and service delivery model.
Core network provider names, addresses, and phone numbers.

A description of Medicaid/non-Medicaid covered services and how to
access them. Recipient’s responsibility when attempting to access out of
the area services, including a statement about what constitutes out of the
area services.

A brief description of Ombuds, parent advocacy, and NAMI advocacy
resources.

PRSN office contact information.

How to file a network agency complaint, PRSN grievance, and DSHS fair
hearing.

How to access the handbook in alternative/translated formats and cultural
service delivery considerations.

2. The PRSN website makes general information easily accessible. The current
PRSN mission, brochure, handbook, and manual are listed,

The PRSN website is located at
http://www.Kitsapgov.com/hr/wsolympic/prsn/prsnpolicies.htm
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Consumer Notification of Rights, Responsibilities, and Grievance

Distribution of Information

The Washington State Department of Social and Health Services (DSHS) distributes an
enrollee benefits handout to Medicaid individuals at the time of enrollment. This booklet
provides individuals general information about rights, access, crisis information, and the
Regional Support Network system.

The PRSN and/or the providers provide information to individuals eligible for mental
health services by distributing informational material at a wide variety of locations
accessed on a regular basis by individuals who may qualify for services. Providers also
have the information available to handout prior and during an intake assessment.
Provider brochures will be located in various publicly accessible and conspicuous office
locations, as will brochures describing the function of the Ombuds program.

The PRSN informational material as described above includes:

1. Information advising individuals eligible for mental health services of their rights
and responsibilities. When contractually required, the network providers and
subcontractors will have the rights conspicuously posted in lobby areas in the
DSHS designated seven languages.

2. Information advising individuals eligible for mental health services of their right to
file grievance procedures with Ombuds assistance, the right to express
dissatisfaction with services at the provider and PRSN level, as well as the DSHS
Fair Hearing processes. Information will inform individuals that Ombuds support
is available when pursuing complaints, grievances and fair hearings. The
Ombuds toll free number will be listed.

Access to Mental Health Services

Telephone Directory

The PRSN, the network providers and subcontractors, including the Ombuds, will
maintain telephone number listings and identification of service, in all major area
telephone directories, including a toll free number and crisis line access numbers.

Internet Website Directory

The PRSN maintains a website that provides links to all our core network provider
homepages.

The PRSN website also provides direct links to the PRSN Consumer Handbook, State
Benefits Booklet, PRSN Grievance brochure, and Advance Directive information.
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Area Resource Directories

The PRSN, the network providers and subcontractors, including the Ombuds, will
maintain a listing of services and telephone numbers in resource directories commonly
used in their service area. The local area resource directories shall include those
produced by community colleges, DSHS, United Way, hospitals, schools, Employment
Security offices, Area Agencies on Aging, Community Action Programs, Pubic Health
District office and clinics or other organizations producing comprehensive social service
resource directories and may be utilized by potential service recipients.

Services for Diverse Populations

The PRSN network providers and subcontractors are required to provide interpreter
services for enrollees with a primary language other than English for all interactions
between the individual and the network provider/subcontractor, including, but not limited
to: customer service, all appointments for any covered service, crisis services, and all
steps necessary to file a grievance or appeal.

DSHS Targeted Diverse Populations

1. The Washington State DSHS benefits booklet is sent to Medicaid individuals at
the time of enroliment. The benefits booklet can be downloaded in the targeted
languages through the http://www1.dshs.wa.qgov/Mentalhealth/benefits.shtml
website.

2. The PRSN will provide translated information on access to care, Medicaid and
non-Medicaid covered services, member contact information for provider
network, Ombuds program and description and contact information, PRSN office
contact information, consumer rights, signs of mental illness, and how to access
the material in alternative formats (such as Braille and large print).

3. DSHS has targeted the following seven languages for rights to be posted and all
written PRSN informational material (as listed above) to be translated into:

Cambodian
Chinese
Korean
Laotian
Russian
Spanish
Vietnamese

4. Information on how to access written material in an alternative language must be
provided prior to conducting an intake evaluation.
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PRSN Additional Targeted Diverse Populations

The PRSN distributes Performance reports to each provider and the Quality
Improvement Committee quarterly. The parity reports are stratified by age and
ethnicity. The parity reports illustrate the percentage of diverse populations served and
compares it to current census information within each provider catchment area. The
reports are used to calculate other diverse population than recognized by DSHS within
our catchment area and evaluate if the diverse populations within the area are
underserved. When an underserved population is identified, the PRSN and the
providers develop strategies to improve access for that group.

Network Provider Service Descriptions
Brochures
The PRSN requires the network providers, subcontractors, and Ombuds to:

1. Publish their own informational brochure listing address, phone, and services
specific to their individual agency.

2. Publish brochures in English. The brochures will be published in Spanish and
Tagalog in areas where there is a population of 500 or greater (per census
information), whose primary language is Spanish or Tagalog located within the
provider's catchment area. As additional primary languages are identified for a
census population of 500 or greater, the brochures will be published and
distributed in those areas.

3. Distribute the brochures as described above.
Notices

1. The PRSN requires the providers, subcontractors, and Ombuds to:

e Make bulletin boards and other adequate space available for posting
information, legal notices, hours of operation, services and service
locations, benefit opportunities, compliant/grievance procedures,
interpretive or other special population rights, notifications, and other
contractual material that may be useful for the consumer population and
general public.

e Post notices, rights, advocacy groups and complaint/grievance information
prominently.

2. The PRSN provides Notice of Action (NOA) written notification to Medicaid
enrollees for intended authorization decisions that meet the definition for an
action. All NOA material is accompanied with information about the PRSN
Grievance and Appeal process.
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The PRSN provides written notification to individuals stating the disposition of a
grievance and resolution of an appeal filed with the PRSN.

The PRSN provides written notification to non-Medicaid individuals seeking
outpatient services through the PRSN and do not meet entrance criteria.

Written Materials

The PRSN network providers, subcontractors, and Ombuds will give each consumer
written materials available in English or other alternate languages, as defined above in
the DSHS targeted and PRSN additional targeted diverse populations, which include:

Media

A statement of services provided by the agency or organization, and how to
access.

Consumer rights and responsibilities.
Agency complaint/PRSN grievance procedures, including how to file a complaint
at various levels (such as through the provider, Ombuds, PRSN, and a state

administrative hearing through the Department).

Ombuds Services.

HIPPA Privacy Statements.
Signs of mental illness.

How to request information in another format/language.

The PRSN and/or the provider network will utilize various forms of the media to provide
PRSN mental health service information:

1.

Inform the public about services available for individuals with mental iliness,
including information about statewide access criteria.

Notify the public regarding upcoming events, speakers, workshops, conferences,
support groups and the meetings of the local and National Alliance for the
Mentally 1ll (NAMI).

Reduce stigma by providing informational articles/videos, regarding mental
illness, recovery, and services.

Information may also be distributed through other postings or programs including
through radio spots, speakers bureaus accessing service clubs, newspapers,
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newsletters, magazines, posters, billboards, flyers, internet website postings and
any other means deemed useful.

Ancillary and Allied Cross System Information Sharing

The PRSN, network providers, and subcontractors are committed to building
partnerships with social service providers across the region to share information and
coordinate services to meet the needs of individuals with mental illness.

1. The PRSN, network providers, and subcontractors will encourage allied providers
to distribute our informational materials that publicize mental health services,
rights, educational/anti-stigma campaigns and accompanying information.

2. The PRSN is committed to informing the allied systems of services, upcoming
events, workshops, and trainings, and resources in the community to support the
treatment of individuals with mental or emotional disturbances.

3. The PRSN is committed to establishing and maintaining working agreements
with allied systems. Reference the PRSN Cross System Working Agreements.

PRSN Information Plan Evaluation
The PRSN will review and evaluate this plan on an annual basis to assess the following:

1. Using the provider quarterly performance reports, to determine if information
reaching the designated populations and locations.

2. Have other organizations or services been developed that we need to target with
information on mental illness and services to the mentally ill?
e 1In 2010 there is a plan for targeted focus to update existing Collaboration/
Coordination Plans.

3. Using 2000 or more current census data, determine if the information need to be

translated in any other language to meet the need of any specific population in
the area.

PRSN PLAN MONITORING

The PRSN Comprehensive Information Plan is mandated by federal and state statue
and contract.

1. This plan will be monitored through use of the PRSN:
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Quality Improvement Committee (QUIC). The QUIC reviews the Plan and
the related policies and PRSN Member Handbook on an annual basis.
The QUIC has the authority to make modifications to the listed documents.

Monthly Ombuds reports to the QUIC

Annual PRSN Provider and Subcontractor Administrative Review
Biennial Provider Quality Review Team On-site Review

Exhibit N Reports and Grievance Tracking

2. Any area of the plan not meeting plan expectations, the PRSN shall implement a
Corrective Action Plan. Reference PRSN Corrective Action Plan Policy.
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Policy Name: GENERAL INFORMATION REQUIREMENTS Policy Number: 2.07

Reference: WAC 388-865-0330; 0440; 0410; 0430;
42 CFR 438.100(b) (2&3)

Effective Date: 9/2005
Revision Date(s): 7/2009

Approved by: PRSN Executive Board

CROSS REFERENCES

e Policy: Corrective Action Plan

PURPOSE

It is the policy of the Peninsula Regional Support Network (PRSN) to plan and
implement actions which ensure individuals eligible for mental health services are
notified of the existence, availability, and scope of services within the PRSN. The
PRSN will regularly and consistently provide information that assists the enrollee’s
progress toward recovery and resiliency.

PROCEDURE

1. The PRSN shall provide to persons served by the RSN information on the
following topics, through the Department of Social and Health Services (DSHS)
Medicaid Benefits Booklet and PRSN produced materials:

e Access to Care

e Covered Title XIX and State Funded Services

e Consumer/Member Service Contact Information
e Provider Network

e Grievance, Appeals and Fair Hearings Rights

e Ombuds Program

e Consumer Rights

e Signs of Mental lliness
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2. In addition to English, the PRSN shall provide the information described above
in the following prevalent languages:
e Cambodian
e Chinese
e Korean
e Laotian
e Russian
e Spanish
e Vietnamese
3. The PRSN shall:
e Provide written materials in easily understood language and format,
including alternative formats
e Post client rights in the languages set forth above.
e Provide access to written interpretation of all consumer materials.
e Provide access to these materials prior to conducting an intake evaluation.
e Maintain a publically accessible internet website.
4. The PRSN will provide annual training to providers, subcontractors and local
NAMI organizations on the efforts to provide general information to the region.
This will include, but is not limited to the availability of mental health services,
how to access and request information and how to exercise their rights.
MONITORING

Avalilability of written materials in alternative formats and how to access
those formats

This policy is mandated by statue.

1.

This policy will be monitored through use of PRSN:

Annual PRSN Provider and Subcontractor Administrative Review.
Biennial QRT On-site Reviews

Exhibit N Reports and Grievance Tracking

Monthly Ombuds reports to the Quality Improvement Committee (QUIC).

If a provider performs below expected standards as identified through the
reviews and reports listed above, a corrective action will be required for PRSN
approval. Reference PRSN Corrective Action Plan Policy.
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Community Mental Health Services in
Clallam, Jefferson & Kitsap Counties

Prepaid Inpatient Health Plan
(PIHP)

Member Handbook

Revised 12/01/11

Public Mental Health Services
For Medicaid and non-Medicaid
Recipients

Peninsula Regional Support Network
614 Division Street—MS23
Port Orchard, WA 98366-4676

360-337-4604 or Toll free 800-525-5637 Administered by Kitsap County
Department of Personnel & Human Services







QUICK CONTACT REFERENCE GUIDE

Peninsula Regional Support Network
360-337-4604 or 1-800-525-5637
http://www kitsapgov.com/hr/PRSN/PRSN_Main.htm

Jefferson Mental Health Services
360-385-0321 or 1-877-410-4803 Services/Crisis
http://jeffersonmhs.org/

Kitsap Mental Health Services
360-373-5031 Services; 1-800-843-4793 Crisis
http://www .kitsapmentalhealth.org/home.aspx

Peninsula Community Health Center
360-457-0431 Services; 360-452-4500 Crisis
http://www.pcmhc.org/

West End Outreach Services
360-374-6177 Services/Crises
http://www .forkshospital.org/westendoutreach/index.html

Bridges Mental Health Ombuds Services
360-692-1582 or 1-888-377-8174
http://www.kitsapdrc.org/ombuds.php

Mental Health Office of Consumer Partnerships
1-800-446-0259

NAMI Washington
1-800-782-9264

http://www.nami.org/MSTemplate.cfm?Site=NAMI_Washington
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ELIGIBILITY FOR MENTAL HEALTH SERVICES

The Peninsula Regional Support Network (PRSN) Prepaid Inpatient
Health Plan (PIHP) is the state-supported mental health system in
Kitsap, Clallam and Jefferson Counties and is responsible for
administration of these services. It provides outpatient mental
health benefits and inpatient psychiatric authorization to its
members.

You are eligible for membership if:

¢ You receive Medicaid benefits or do not have Medicaid
benefits and meet the access criteria; and

¢ You reside in Kitsap, Clallam or Jefferson County

To access services in the PRSN, call the provider in your area as
listed in this handbook. In a crisis, dial the provider’s crisis number
listed on the next page or dial 911.

Out of Area Coverage

Out of Area Coverage means any mental health services outside
Clallam, Jefferson or Kitsap County.

If you are a Medicaid recipient, it is your responsibility to contact the
network agency assigned to your area of residence (see listing on
back cover) for authorization of any out of area coverage.

If you live in another county and receive Medicaid benefits, you
belong to a different PIHP and should contact the community mental
health providers in that county to determine your eligibility.

CUSTOMER SATISFACTION

If you have a concern about the quality of services or access to
services under the PRSN Prepaid Inpatient Health Plan (PIHP), you
may contact: Ombuds services at 360-692-1582 or 1-888-377-8174
toll free , or the Office of Consumer Affairs in Olympia at 1-800-446-
0259, or the PRSN/PIHP administrative office at 1-800-525-5637 or
360-337-4886.

Ombuds Services are offered at no cost to the consumer or potential
consumer. Individuals who have difficulty accessing services, have

complaints or grievances, or need assistance with filing fair hearings
should call the PRSN Ombuds at 360-692-1582, or 1-888-377-8174.

O % o
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ADVANCE DIRECTIVE FOR PSYCHIATRIC CARE
What is an Advance Directive?

An advance directive is a legally enforceable document that allows a
person to specify what treatment he/she wishes to receive, or not
receive, in the event that he/she later becomes unable to make
treatment decisions.

Many people with mental illness are highly capable individuals who
experience times when their decision making ability breaks down.
Advance planning allows them to maintain control of their lives
during these episodes of illness and to avoid mental health crises
altogether. An advance directive offers this opportunity for planning.

Benefits of Advance Directives

An Advance Directive:

e Preserves the dignity and self-determination of individuals with
mental illness.

e Provides an opportunity for individuals to voice their desires and
take active responsibility for their treatment.

e Promotes a cooperative relationship between client and
provider.

e Allows family and friends to better support an individual in crisis.

e Encourages individualized care so that a consumer can specify:
+ Types of medications that are helpful or harmful
+ Individuals to be notified or allowed to visit if hospitalized
+ Arrangements for the care of children or pets
+ Types of treatment that have been helpful in the past

How Do | Put Together an Advance Directive?

e Read the Mental Health Division brochure at http://
www1.dshs.wa.gov/Mentalhealth/advdirectives.shtml.

e Download form at http://www.dshs.wa.gov/word/hrsa/mh/
advancedirform.doc

e Talk with your mental health case manager, therapist or
psychiatrist

e Call Bridges Mental Health Ombuds Service: 1-888-377-8174

e Call Peninsula Regional Support Network: 360-337-4604 or 1
-800-525-5637

e Call Mental Health Office of Consumer Affairs: 1-800-446-0259

Complaints related to following advance directives for psychiatric

care may be filed with the state’s Department of Health or

Department of Social and Health Services.
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LANGUAGE AVAILABILITY
The PRSN network providers are required to offer interpreter
services for members with a primary language other than English for
all interactions between the member and the network provider,
including, but not limited to: customer service, all appointments for
any covered service, crisis services, and all steps necessary to file a
grievance or appeal at no cost to the member.

The PRSN will provide translated information on Medicaid and non-
Medicaid covered services; signs of mental iliness; and the PRSN
Member Handbook, which includes: access to care, member contact
information for network providers, Ombuds program description and
contact information, PRSN office contact information, and consumer
rights. Upon request, this information will be provided in the
following languages, at no cost to the member:

Cambodian

Chinese

English

Korean

Laotian

Russian

Spanish

Vietnamese

Information on how to access written material in an alternative
language, or in alternative formats (such as Braille), must be
provided to you prior to conducting an intake evaluation.

The PRSN will ensure communication capacity to accommodate
members, including TTY and other electronic devices.

A listing of local bilingual clinicians is available by contacting the
PRSN office.

Department of Social and Health Services (DSHS) Benefit
Booklet

The PRSN and the network providers will provide you a copy of the
DSHS Benefit Booklet produced by the Mental Health Division for
Medicaid enrollees receiving services. The booklet will be provided
at any time and in the above listed languages, upon request.

The booklet will inform you of your benefits, rights, and
responsibilities and can be downloaded from:

http://www1.dshs.wa.gov/Mentalhealth/benefits.shtml.
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AUTHORIZED PRSN
COMMUNITY MENTAL HEALTH PROVIDERS

East Clallam County

Peninsula Community Mental Health Center
118 East 8" Street

Port Angeles, WA 98362

360-457-0431 Services or (800) 799-1337
360-452-4500 Crisis

West Clallam County

West End Outreach Services
530 Bogachiel Way

Forks, WA 98331

360-374-6177 (Services or Crisis)

Jefferson County

Jefferson Mental Health Services

884 W Park

Port Townsend, WA 98368

360-385-0321 or 877-410-4803 (Services or Crisis)

Kitsap County

Kitsap Mental Health Services

5455 Almira Drive NE

Bremerton, WA 98311-8330

360-373-5031 TDD 360-478-2715
Emergency Services 360-373-3425

Crisis Clinic 360-479-3033 or 800-843-4793
From North Kitsap 360-535-5400

From Bainbridge Island 206-694-4655

Crisis services are available 24 hours a day, 7 days a week. For
non-crisis hours of operation, please contact the individual mental
health provider at the local number.
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SERVICE DESCRIPTIONS

The PRSN is committed to creating and supporting a mental health
treatment system that promotes a path toward individual recovery
and resiliency. We understand that mental health is an essential
element of overall health, and that people can and do recover.

Basic Services

As a PIHP member you are entitled to a basic mental health care
plan that may include:

e Crisis Intervention

e Intake Assessment

e |npatient Psychiatric Services Approval
e Referral

e Interpretive services as needed

Your first visit with a mental health service provider may involve a
screening assessment. This assessment is used to determine if you
meet the criteria for services. These criteria require that you have a
covered mental health diagnosis and a functional impairment score as
determined by a Mental Health Professional. If services are Medically
Necessary and you meet the PRSN access to care criteria, they will be
identified on your Individualized Service Plan. If services are not
indicated, you may be provided referrals to other community resources.

Medically Necessary Services are those which are
reasonably calculated to prevent, diagnose, correct, cure,
alleviate or prevent the worsening of conditions that
endanger life, cause suffering or pain, result in iliness or
deformity, threaten to cause or aggravate a handicap, or
cause physical deformity or malfunction. To be medically
necessary there would be no other service that would be
equally effective, more conservative, substantially less costly
course of treatment available or suitable for the recipient.
Course of treatment may include mere observation or, where
appropriate, no treatment at all.
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COORDINATION OF CARE FOR SPECIAL POPULATIONS

The PRSN oversees mental health services and coordination of care
for children, ethnic minorities, persons with disabilities and older
adults. The coordination of care process shall include identification,
assessment, treatment planning and direct access to specialists.
The PRSN maintains and distributes within our network a directory
of Mental Health Specialists available to provide consultation for
special populations. Recommendations from specialist consultations
are incorporated into the mental health treatment planning and
service delivery.

Definitions for Special Populations

The PRSN defines a child or youth as an individual under the
age of 18 years old. For the Medicaid population, a child is
defined as an individual under the age of 21 years old.

The PRSN defines disabled as an individual with a disability
other than a mental illness, including a developmental disability,
serious physical handicap, or sensory impairment.

The PRSN defines an ethnic minority as any of the following
general population groups; African American, American Indian,
Alaskan Native, Canadian Indian, Asian/Pacific Islander or
Hispanic.

The PRSN defines an older adult as an individual who is 60
years of age or older.

When PRSN mental health services are provided to persons who
are also members of special populations, the PRSN and network
provider are responsible to coordinate care with the following
entities, as they apply to your individual case:

e Other Network Mental Health Care Professionals

e Other Out of Network Mental Health Care Professionals

e Mental Health Specialists

e Allied System Providers

e Schools

e  Primary Medical Care Provider

7 R/ 7
0’0 0‘0 0’0
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NAMI RESOURCES

The PRSN also supports local NAMI (National Alliance for the
Mentally Ill) affiliates. All three counties have monthly support groups
for individuals seeking services, family members, and interested
community members to participate and provide support. Please
contact the local groups for additional meeting information.

e NAMI Clallam County: 360-683-3496
o NAMI Jefferson County: 360-379-6434
¢ NAMI Kitsap County: 360-377-2910

7 ®, 7
EXR X X

DETECTING MEDICAID FRAUD & ABUSE

If you are concerned with Medicaid Fraud and Abuse within the
network, you can make an anonymous report to any of the following:

¢ PRSN Compliance Officer: (800) 525-5637
e DBHR Compliance Officer: (360) 725-1039
e Washington State Attorney General’s Office: (360) 586-8888

This provides a simple way to report activities that may involve
violations of Code of Ethical Conduct or suspicious business
practices, such as conflicts of interest, self-referrals, or any other
conduct that may be a violation of law.

7 R/ 7
*°* 0.0 *°*
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Core Services
Core services, if authorized, may include any of the following:
Counseling Services
e Brief, Focused Treatment
e Individual and Group Counseling
Intensive Rehabilitation Services
¢ Case Management
e Psychiatric Evaluation
e Medication Prescription & Monitoring
¢ Individualized and Tailored Care

Specialized Services

Specialized services, if authorized, may include any of the following:
e Residential Support Services
e  Structured Day Programs
e MICA Services (Mentally lll/Chemically Addicted)

e Evaluation & Treatment Services (Adult and Adolescent
Services)

e Evidence Based Practices and Treatment Modalities (you
may request a listing of specialized treatment and clinicians
trained in your local area by contacting the PRSN office)

Authorization for Services

The PRSN requires prior authorization for outpatient and residential
services. We authorize services appropriate to each individual’s
circumstances and at the least restrictive level of care, so that
people can remain in their communities and functioning at the
highest level possible.

We provide a range of both traditional and innovative programs and
services which address the needs of the whole person, towards the
goals of wellness, rehabilitation and recovery.

O % %
EX X X
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and that you are kept informed of the process.

PRSN VALUES e Provide information on resources and client rights.
e We value individual and family strengths while striving to * Recommend changes to correct a problem or prevent future
include their participation and voice in every aspect of care occurrences.
and development of policy and procedures. e Maintain confidentiality.
e We value and respect culture and diverse qualities of each
individual. What Can’t The Ombuds Service Do?
e We value services and education that promote recovery, e  Provide mental health counseling or case management
resiliency, reintegration and rehabilitation. services.
e We work in partnership with allied community partners to e Obtain information on your behalf without your written
provide continuity and quality care. consent.
e We treat people with respect, compassion, and fairness. » Ensure any specific outcome.
e We value the continuous improvement of services.  Give legal advice or act as your attorney.
e We value flexibility and creativity in meeting the needs of each  Enforce a recommendation
individual.
What Can You Do To Help The Ombuds Resolve Your Concern
The Peninsula Regional Support Network (PRSN) does not Or Complaint?
discriminate on the basis of race, color, national origin, sex, age, e Be prepared to tell the WHO, WHAT, WHERE, and WHEN of
religion, creed, or disability in the provision of all of its services, the problem.

activities, financial aid, and other benefits. e  Supply any written information you may have to the Ombuds.

Age and Culturally Competent Services e Consider what would be a fair resolution. What is it you want
The PRSN values and respects the culture and diverse qualities of from the provider?

each member. The PRSN and our network of mental health e Keep the Ombuds informed of how you can be helped and
providers are committed to offering age and culturally competent where you can be reached.

services.

R/ 7 7
0‘0 L4 0‘0

Age and Cultural Competence means:

e Recognition of the unique developmental and socio-cultural
needs and customs of human beings at differing ages,
specifically those of children and older adults;

e The ability to serve you in a manner which is responsive to
your unique developmental needs;

e Recognition of the unique beliefs, customs and institutions
which arise out of your self-identified social/cultural and/or
ethnic group; and

e The ability to serve you in a manner which is responsive to
your unique cultural background.

7 ®, 7
0‘0 0.0 0‘0
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A Mental Health Ombuds Is Available To Assist You

ﬁ\ Es\_

BRIDGES MENTAL HEALTH OMBUDS SERVICE

Serving Clallam, Jefferson and Kitsap Counties
360-692-1582 Toll free: 1-888-377-8174

What Is The Ombuds Service?

The State of Washington has established an independent Ombuds
service to receive complaints and grievances from publicly funded
mental health clients. Complaints may be made by clients, their
family members or others.

What Is The Purpose?

The Ombuds receives complaints concerning quality of service and
client satisfaction and assists in resolving them quickly and
confidentially. The Ombuds’ primary goal is to help providers and
clients work together to ensure dignified, quality service.

Who Is Eligible?

Residents of Clallam, Jefferson and Kitsap Counties who are eligible
to receive, or are receiving, publicly funded mental health services
may use the Ombuds service. Concerns or questions from family
members and other interested parties may also be directed to the
Ombuds.

Are There Fees?
There are no fees associated with this service.

What Can The Ombuds Do For Me?

e Listen to your problem, as it pertains to services at the publicly
funded mental health agency.

e Analyze what is involved and help you determine an
appropriate solution.

e Investigate facts, records, laws, policies and procedures.

e Provide assistance in resolving the problem on an informal
level, if possible.

e Assist you in the complaint and grievance process. And, if
necessary, follow through to see that the complaint is resolved

Page 9

10.

11.

12.

PRSN OUTPATIENT CLIENT RIGHTS

The right to receive information on available treatment
options and alternatives presented in a manner appropriate
to the enrollee’s condition and ability to understand.

The right to participate in decisions regarding your
healthcare including the right to refuse any proposed
treatment consistent with Chapter 71.05 RCW and 71.34
RCW and CFR 438.100(iv).

The right to be free from any form of restraint or seclusion
used as a means of coercion, discipline, convenience or
retaliation, as specified in other Federal regulations on the
use of restraints and seclusion.

The right to receive appropriate care and treatment,
employing the least restrictive alternatives available.

The right to be treated with respect, dignity and privacy.

The right to receive treatment which is nondiscriminatory
and sensitive to differences of race, culture, language,
gender, age, national origin, disability, marital status, and
sexual orientation.

The right to be free of any sexual exploitation or
harassment.

The right to request a second opinion from a qualified health
care professional at no cost.

The right to receive the services of a certified language or
sign language interpreter and written materials in alternate
formats to accommodate disability consistent with Title VI of
the Civil Rights Act.

The right to plan for your care and be involved in the
creation of your individual treatment plan which addresses
your unique needs.

The right to receive direct access to mental health
professionals for beneficiaries with special health care
needs.

The right to confidentiality and privacy of all information and
records as specified in relevant statutes (Chapter 70.02
RCW, 71.05 RCW, 71.34 RCW & 45 CFR 160 and 164).

Page 6
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" CHINESE

if this is not in a languiage you can read, please call 1-800-446-0259 for help.

ENGLISH

G <182 29 A AT REe ¥elm MM 2 1-800-446-0259% A H =22
Y M, -

KOREAN

L 4 f d 1y ad o '
fdevwrdandaugatl, neguatnga 1-800-446-0259 cligdaonugoucade.

LAOTIAN

EcAm aaHBbIll AOKYMEHT Harneuatad Ha 93biKe, Ha KOTOPOM Bbl HE MOXETE YMTaTh,
NOXaAYWCTa, 06paTUTECh 3@ NOMOWBIO, NO38OHKE N0 TeaedioHy 1-800-446-0259.

RUSSIAN

Haddii aysan tani ahayn lugadda aad akhrin kartid, fadlan wac 1-800-446-0259 si laguu
caawiyo. '

SCMALL

Si esto no estd en un idioma que puede leer, por favor llame al 1-800-446-0259 para recibir
ayuda.
SPANISH

Néu day khong phai 12 ngdn ngll clia quy vi, xin hay goi s 11-800-446-0259 dé duge gilp dd.

YVIETNAMESE

1-800-446-0259

http://www.dshs.wa.gov/dbhr/pubs.shtml
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Dear Medicaid Recipient,

Children and adults enrolled in Medicaid may be eligible for mental
health services as well as medical coverage. This benefits booklet
will help answer many questions about these services including:

e How to get mental health services and what to do in an
emergency.
¢ Mental health services available under the Medicaid Mental
Health Program run by the Division of Behavioral Health and
Recovery (DBHR).
e Your rights when you receive help.
e How you and your family members can be involved in
helping us provide better services.
e Information about medical care.
e \What to do when you aren't satisfied.
For more information on the public mental health system run by
DBHR, you may want to look at the laws and rules. You can look
in the Revised Code of Washington (RCW) Chapters 71.05, 71.24,
71.34 and the Washington Administrative Code (WAC) 388-865-
(0100-0600). You can find these on the internet at http:/www.leg.
wa.gov/pages/home.aspx.

Mental health information is also available at The Department
of Social and Health Services (DSHS) site at http://www1.dshs.
wa.gov/mentalhealth.

Besides the information provided in this booklet, there are people
who can help you find other mental health services that may be
available. You may call 1-800-562-3022. There are instructions
inside this booklet on how to use this telephone number. They can
also direct you to other information on the internet.

DSHS/Division of Behavioral Health and Recovery * PO Box 45330 Olympia WA 98504-5330
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Important Numbers

If there is a life-threatening emergency, please call 9-1-1.
24-Hour Mental Health Crisis Line Phone Numbers by County:

Adams

Collect: Othello 1-509-488-5611, Collect: Ritzville 1-509-659-4357

Asotin

1-888-475-5665

Benton-Franklin

1-800-783-0544, 1-509-783-0500

Chelan

1-800-852-2923, 1-509-662-7105 (8:00 am — 5:00 pm, Mon — Fri)

Clallam 1-360-374-6177, 1-360-374-5011
Clark 1-800-626-8137, 1-360-696-9560
Columbia 1-866-382-1164
Cowlitz 1-800-803-8833, 1-360-425-6064
Douglas 1-800-852-2823, 1-509-662-7105
Ferry 1-866-268-5105
Garfield 1-888-475-5665
Grant TTY/TDD Collect 1-509-765-1717, 1-877-467-4303

Grays Harbor

1-800-685-6556

Island

1-800-584-3578

Jefferson 1-360-385-0321
King 1-866-427-4747, 1-206-461-3222
Kitsap 1-360-479-3033, 1-800-843-4793
Kittitas 1-509-925-9861, 1-509-925-4168 (After hours)
Klickitat 1-800-572-8122
Lewis 1-800-559-6696, 1-360-748-6696 #1
Lincoln 1-888-380-6823
Mason 1-800-270-0041, 1-360-754-1338
Okanogan 1-866-826-6191, 1-509-826-6191
Pacific 1-800-884-2298
Pend Oreille 1-866-847-8540
Pierce 1-800-576-7764
San Juan 1-800-584-3578
Skagit 1-800-584-3578
Skamania 1-509-427-3850, #1
Snohomish 1-800-584-3578, 1-425-258-4357
Spokane 1-877-678-4428, 1-509-838-4428
Stevens 1-888-380-6823
Thurston 1-800-270-0041, 1-360-754-1338
Wahkiakum 1-800-635-5989, #1
Walla Walla 1-509-524-2999
Whatcom 1-800-584-3578
Whitman 1-866-871-6385
Yakima 1-509-575-4200, 1-800-572-8122
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Peninsula RSN Policies and Procedures

These treatments may involve the individual, his or her family, or others at
the individual’s behest who play an important role in the individual’s ability to
establish or maintain stability in his/her daily life. This service may take the
form of a variety of treatments, including but not limited to developing self-
care/life-care skills, monitoring the individual’'s functioning, and/or
counseling and psychotherapy.

Intake Evaluation: The intent of the service is to evaluate the individual’s
need for any other mental health services while taking into account the age
and cultural aspects of the individual. Mental health services that do not
require an Intake Evaluation include crisis services, stabilization services,
and free-standing evaluation and treatment. The Intake Evaluation will be
initiated within ten days of a request for services. In establishing the medical
need for treatment, the evaluation must be completed within thirty working
days.

Medication Management: The intent of the service is to provide and/or
administer and review medication and its side effects with an individual.
This service will be provided face-to-face, and may be provided in
consultation with collateral, primary therapists, and/or case managers, but
includes only minimal psycho therapy.

Medication Monitoring: The intent of the service is to provide face-to-face,
one-on-one cueing, observing, and encouraging an individual to take
medications as prescribed in order to facilitate medication compliance and
positive outcomes. Providers of this service will report back to persons
licensed to perform medication management services for the benefit of the
individual. Individuals who possess history of low medication compliance
and individuals who have been newly prescribed medication are most likely
to receive this service.

Mental Health Clubhouse: The intent of the service is to provide a
consumer- oriented program that provides a multitude of services. These
services may include but are not limited to: support groups, consumer
training, and peer support. Other services will include assistance with
employment opportunities and assistance with housing, transportation,
education, and benefit planning. Consumers will also have opportunities to
become employed with the Clubhouse and participate in the administration
of the Clubhouse needs and evaluations. These programs will be open to
individuals for participation on their involvement level. The Clubhouse will
use the guidelines set forward by the International Center for Clubhouse
Development or Washington State certification.

Mental Health Services Provided in a Residential Setting: The intent of
the service is to provide rehabilitation within a psychiatric management
environment specifically for individuals with severe impairment in
psychosocial functioning or apparent mental health illness symptoms with an
unclear etiology. Also, these individuals cannot be safely provided for in an
environment less restrictive than the Residential Setting, yet do not meet
hospital admission criteria.

Provision of Additional State Funded Services 2.10 Page 4 of 7
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PENINSULA RSN

ADMINISTRATION POLICIES AND PROCEDURES
Policy Name: DISASTER PLANNING Policy Number: 2.23

Reference: DSHS Contract, WAC 118-30, State of
Washington Comprehensive All Hazard
Emergency Management Plan

Effective Date: 4/2006

Revision Date(s): 12/2007

Approved by: PRSN Executive Board

CROSS REFERENCES

e Policy: Data System Backup and Recoverability
e Policy: Corrective Action Plans

PURPOSE

All providers contracted with the Peninsula Regional Support Network (PRSN) are
required to have a disaster response plan as part of their policies. The purpose of this
policy is to serve as the basis for effective response to any disaster that threatens their
agency; to facilitate the integration of mitigation into response and recovery from the
even; and to facilitate coordination with the PRSN, city, county, state and federal
government during disaster situations.

PROCEDURE

1. All network providers shall have policies that assign responsibility to carry out
actions in emergencies. These shall be available to all staff and include a plan
for annual training.

2. Emergency supplies, first aid kits, and other resources are identified for all
provider facilities. The location of these resources are made known to staff and
easily accessible for use during an event.

Disaster Planning 2.23 Page 1 of 2




Peninsula RSN Policies and Procedures

3. All providers shall have identified areas of evacuation for all staff and consumers.
There shall be a system in place to check on the status of individuals known to
be in the facilities at the time of the event.

4. The providers shall notify the PRSN of any circumstances or conditions that
initiated the use of emergency protocols that were not part of a scheduled drill or
exercise.

5. The PRSN may coordinate services during the recovery phase of any event. The
PRSN and the provider network will participate in activities that address
mitigation.

MONITORING

This policy is a mandate by contract and statue.

1. This policy will be monitored through use of PRSN:
e Annual PRSN Provider and Subcontractor Administrative Review
e Review of previous provider corrective action plans.

2. If a provider performs below expected standards during any of the reviews listed
above a Corrective Action will be required for PRSN approval. Reference PRSN
Corrective Action Plan Policy.
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