
In addition to providing reliable sewer service, your Sewer Utility educates 
residents on how our systems work and what you can do to prevent clogs and 
backups. Most maintenance problems that occur in our systems originate in 
the bathrooms or kitchens of the homes we serve. 

An increase in “flushable” products used in residential bathrooms has resulted 
in more maintenance costs for sewer systems nationwide. These culprits are 
also responsible for additional calls to plumbers to unclog drains in homes.

In the kitchen, improper use of garbage disposals or pouring fats, oils, and 
grease down the drain can result in slow or clogged drains and buildup in 
the sewer system. Solidified grease along with wipes and other improperly 
disposed items can block pipes. This can cause sewage overflows if not 
removed in time.

One famous example recently occurred in the Victorian-era sewers in London, 
England, where a 143-ton “fatberg” was retrieved by sewer workers. In 
fact, these workers coined the term “fatberg,” and it is now in the Oxford 
English Dictionary. The fatberg attracted so much publicity that a portion was 
displayed in the Museum of London earlier this year.

Our sewers in Kitsap County are hardly Victorian-era, but no pipe or pump 
works well if the wrong stuff gets into them. Sewer Utility customers may 
contact us for free reminders about items that should not go down the drain. 

We also provide 
presentations for groups 
such as homeowners’ 
associations, tenants, and 
other organizations within 
our service areas. Contact 
Kitsap1 at 360.337.5777 
and ask for Sewer Utility 
Outreach for more 
information.

Do NOT let items like these 
enter your sewer pipes:

We offer free treatment plant tours to Kitsap 
County students and residents

Healthy sewer systems start at home – free tools 
are available for your household

Students learn about what to flush and where it goes 
at the Kitsap Water Festival
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EDUCATION FOR RESIDENTIAL 
CUSTOMERS AND TENANTS

Our newsletter was recently recognized by 
the National Association of Government 
Communicators. Let us know what you 
think! Take the survey at kcowa.us/sewernews

SEWER UTILITY NEWSLETTER 
RECEIVES AWARD OF 
EXCELLENCE In the bathroom: 

Sanitary Wipes 
Paper towels 
Hair 
Trash 
Band-Aids 
Cotton swabs 
Pharmaceuticals 
Feminine hygiene products
Diapers

In the Kitchen: 
Grease 
Fats 
Oils 
Bones 
Excess food 
Produce stickers  
Toxic chemicals  

Display this sticker in your bathroom to help 
prevent clogged pipes



FROM THE DEPARTMENT OF REDUNDANCY 
DEPARTMENT

Manchester saw some major improvements to the sewer system in 2018, beginning with the replacement of three pump stations along 
the shoreline. The stations were raised above the 100-year flood elevation to meet current regulations for operation and water quality. 
The result is facilities that don’t detract from the beautiful water views, greatly reduce impact on Puget Sound, and provide safer work 
environments for maintenance crews.

A sewer extension project, 
also in Manchester, is nearing 
completion. This project 
required a new pump station 
and sewer connections to 
several properties in the 
project area. A grant from the 
Department of Ecology covered 
much of the cost, with the 
purpose of improving water 
quality in Yukon Harbor.

Neither of the projects in Manchester would have been possible without coordination 
with residents and property owners. The Sewer Utility would like to thank all involved 
for their patience and cooperation during construction.

A construction project in North Kitsap replaced a flow meter along Johnson Way NE 
just south of the Poulsbo city limits.  The purpose of the flow meter is to measure the 
amount of sewage Kitsap County treats from the City of Poulsbo at the Central Kitsap 
Treatment Plant in Brownsville.  The new meter will provide accurate readings with 
added capacity as the City of Poulsbo grows.  

In Central Kitsap, the need to replace aging sewer infrastructure in Old Town Silverdale 
is driving a major project along Bay Shore Drive and Washington Avenue. The Sewer, 
Stormwater, and Roads divisions have partnered on this project, which will include utility upgrades along with new streetscape and 
stormwater improvements. The project is anticipated to start in spring of 2019. Visit kcowa.us/baywash for more information. 
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CONSTRUCTION UPDATE

We hate to repeat ourselves, but this is important! The word “redundant,” in most contexts, refers to something excessive or 
unnecessary. However, with sewage systems, redundancy is important for operation and maintaining safe water quality in the case of 
equipment failure.

Redundancy in our sewer systems includes backup generators for power outages, valves and multiple pumps for equipment failures, and 
multiple settling and aeration basins for cleaning and maintenance. As older equipment is rebuilt or upgraded, redundancy is included to 
meet state regulations and address future capacity needs. 

Not only does redundant equipment provide backup but it also provides a means to maintain the equipment more readily as it allows 
for keeping a system working while needing to take the other piece of equipment out of service.  We can also extend the useful life of 
equipment. A pumping system is a good example of this practice.  Alternating cycles between pumps reduces wear and tear and allows 
the Sewer Utility to better plan for replacement costs.  

In Manchester, three sewage pump stations along the shoreline were rebuilt to include redundancy along with other measures to ensure 
safe operation and protect water quality. The original stations dated back to the late 1960’s and did not meet current requirements.

Upon completion of the project in Manchester, all Kitsap County sewage facilities will have redundancy in place. This helps us meet our 
goal to protect public health and the environment while providing cost effective service for our customers. We thought that was news 
worth repeating.

New Pump Station 47 in Manchester“Before” photo of Pump Station 47 in Manchester

Control building for Yukon Harbor pump station


